
 
 

How to substantiate an expense to remove card suspension 

 

This article explains the common reasons for benefits debit card suspensions and 

describes how to resolve them. 

If you're enrolled in a Flexible Spending Account (FSA) 

Flexible Spending Accounts (FSAs) are funded with pre-tax dollars and regulated by the 

IRS. Due to IRS regulations, certain benefits debit card transactions need to be verified 

for eligibility, a process called substantiation. The IRS regulates the types of expenses 

on which you can spend your pre-tax dollars as well as the timeframe you have to use 

the funds. Most plans allow you up to 90 days from the date of a charge to substantiate 

the transaction, if required. 

Requests for substantiation 

If documentation is needed to substantiate a benefits debit card transaction, you'll 

receive an email notification to log in to your online account and view the receipt 

reminder. If you don't have an email address on file, you'll receive a receipt reminder by 

mail. The receipt reminder will include the date of the transaction, name of the provider 

or merchant, dollar amount and allotted timeframe to submit the required 

documentation.  

Temporary benefits debit card suspensions 

If you fail to provide the necessary documentation within the allotted timeframe noted 

on the receipt reminder, your benefits debit card may be temporarily suspended. Most 

suspensions can be resolved by submitting the required documentation. If you cannot 

substantiate the charge or if funds were spent on ineligible expenses, you can: 

 Pay back the plan 

 Offset the ineligible amount with documentation for eligible out-of-pocket expenses 

incurred within the same plan year 

Note: You still have access to file eligible claims for reimbursement from your account 

while your benefits debit card is suspended.  

 

Acceptable types of documentation 

When documentation is requested, you're required to substantiate: 

 Date service received or purchase made 

 Description of service received or item purchased Dollar amount 

 Provider or merchant name 

 Prescription if an over-the-counter medicine or drug was purchased 



 In some cases, a Medical Necessity Form or letter from your physician is 

required if the expense is considered both a medical expense and a general use 

item. 

 Note: An itemized receipt or statement from your provider or an Explanation of 

Benefits (EOB) from your insurance carrier typically has all the required 

information.  

Submitting your documentation 

Choose how to submit your substantiating documentation:  

Upload documentation online 

Log in to your online account and upload your documentation to the Tasks section 

of the Home tab. See How to upload documentation to an existing claim in your 

online account. 

Upload documentation through the Benefits Mobile App 

Download the free Benefits Mobile App by Discovery Benefits on your Apple or 

Android device. Take a picture of your documentation using your device and 

submit it through the app. See How to upload documentation to an existing claim 

in the Benefits Mobile App.  

Download and print the receipt reminder from your online account 

Fax:  Send the receipt reminder and documentation to: 

        866-451-3245 

Mail: Send the receipt reminder and documentation to: 

        Discovery Benefits 

        PO Box 2926 

        Fargo, ND 58108-2926 

Important: Allow two business days for processing after your documentation is 

received. If your documentation is approved, your benefits debit card will be 

reactivated. You'll be notified if more information is needed. 
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