
 

Discovery Benefits, Inc. 

Contacts 

Not finding what you're looking for and want to connect with us? Let's get you to the right expert. 
 
Benefits contact information 

 
Participant Services 
        Monday – Friday, 6 a.m. to 9 p.m. Central time  
Live chat 
       Start a live chat with our dedicated team of Participant Services specialists.  
Phone 
        Toll-Free Phone: 866-451-3399  

(For login help, select 1 and then Option 5) 

Note: You'll be prompted to provide identifying information so we can locate your account and assist you as 
efficiently as possible. 

 
Email 
        To ask a Benefits question: customerservice@discoverybenefits.com 
        To submit a Benefits form: forms@discoverybenefits.com  
Fax 
        Toll-Free Fax: 866-451-3245 

Mailing address 
        Discovery Benefits 
        P.O. Box 2926 
        Fargo, ND 58108-2926 

 
COBRA contact information 

 
Participant Services 
        Monday – Friday, 6 a.m. to 9 p.m. Central time  
Live chat 
       Start a live chat with our dedicated team of Participant Services specialists.  
Phone 
        Toll-Free Phone: 866-451-3399 

(Select 1 and then Option 2) 

Note: You'll be prompted to provide identifying information so we can locate your account and assist you as 
efficiently as possible. 
Email 
        To ask a COBRA question: cobraadmin@discoverybenefits.com  
        To submit a COBRA form: cobraforms@discoverybenefits.com  
Fax 
        Toll-Free Fax: 888-408-7224 

Mailing address for payments 
        Discovery Benefits 
        P.O. Box 2079 
        Omaha, NE 68103-2079 

Mailing address for any other COBRA inquiries or forms 
        Discovery Benefits 
        P.O. Box 869 
        Fargo, ND 58107-0869 
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