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Flexible Spending 
Account 

  

1. When and How do I Enroll? 

2. What is the Maximize I may Contribute? 

3. What is the Minimum I may Contribute? 

4. What is the Health Insurance Premium FSA? 

5. When May I Make Changes to My FSA Elections? 

6. Can I Cancel My Enrollment Throughout the Plan Year? 

7. Will I Receive a Credit Card to Pay for Eligible Expenses? 

8. Will my Dependent Also Receive a Benny™ Card? 

9. What do I do if I Lose My Benny™ Card? 

10. How Do I Activate the Benny™ Card? 

11. Will I Receive a New Benny™ Card Each Year? 

12. How Do I Know How Much is in my Account? 

13. How Do I Access Information About the Benny™ Card Online? 

14. Are there Any Places the Benny™ Card won’t be Accepted? 

15. If Asked, Should I select “Debit” or “Credit”? 

16. What if I Have an Expense that is More than The Amount Available in my Account? 

17. Can I Use FSA Dollars if the Money is Not in My Account Yet? 
 

18. If I Elect to Contribute to the Health Care and Dependent Care and I Exhaust all of My Health Care Money, Can I Use My 
Dependent Care Account to Pay for Health Care Expenses? 

 

19. If I Did Not Use All of the Money I Allotted to the Health Care and/or Dependent Care Accounts During the Year, Can I Get 
the Money Refunded to Me? 

 

20. Can Employers Resource Provide Me with a Waiver to Recoup any Funds Remaining in My FSA if I Have Not Incurred 
Expenses for the Total Amount I Elect by December 31

st
? 

 

21. What Happens to the Forfeited Money? 
 

22. Do I Need to be Enrolled in the Company Health Insurance Plan in Order to Participate in the Health Care FSA? 
 

23. What Happens to FSA Paycheck Deductions When an Employee goes on a Leave of Absence? 
 

24. If I Leave My Employer, How Long After I Leave Can I still be Reimbursed for my Health Care and/or Dependent Care Claims? 
 

25. If I Leave My Employer, When will my FSA end? 
 

26. If I Participate in the FSA Plan and I Terminate, will a Deduction be Taken from my Last Paycheck? 
 

27. My Spouse has a Flexible Spending Health Care Program at Work too, can I still Contribute the Full Amount to the FSA 
even if my Spouse is Contributing at his/her Workplace? 

 

28. What Happens if I do Not Have a Receipt to Substantiate a Claim Made Against my Health Care FSA? 
 

29. Will my FSA Allow Reimbursement for some Over-the-Counter drugs and Medicines? 
 

30. My Spouse has a Dependent Care FSA Program at Work too, Can I still Contribute the Full Amount to the FSA even if my 
Spouse is Contributing at his/her Workplace? 

 

31. Who is a Qualifying Dependent Under the Dependent Care Reimbursement Account? 
 

32.   Is it more Beneficial for me to Participate in the FSA Dependent Care Reimbursement Plan or to Take the Child Care Credit 
on my Federal Income Tax Return? 

Account – FAQ’s 
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Flexible Spending 
Account 

Frequently Asked 

Questions (FAQ’s) 

 

How and When Do I Enroll? 

 

 

 

 

 
What is the Maximum I May 
Contribute? 
 
 
 
 
What is the Minimum I May 
Contribute? 
 
 
 
What is the Health Insurance 
Premium FSA? 
 
 
 
 
 
 
 
 
Can I Cancel My Enrollment 
Throughout the Plan Year? 
 
 
 

Newly hired full-time employees are eligible to enroll after they have satisfied 

their waiting period. Annual Open Enrollment for this plan is generally held in 

November of each year. Employees wishing to participate in the next plan 

year MUST enroll during the annual open enrollment. Enrollment, whether 

during your initial new hire enrollment period or during the annual open 

enrollment, is performed by completing the applicable forms and returning 

the forms to the Employer Resource Benefits Team. 

 back to top   

The Health Care maximum is $5,000. The Dependent Care maximum is $5,000 

per family, per plan year ($2,500 if married filing separate Federal Income Tax 

returns).  

back to top   

The minimum contribution is $200.00 annually to any one of the plans (Health 

Care and/or Dependent Care). 

back to top   

The Health Insurance Premium FSA is for employees who contribute to the 

cost of health insurance premiums through payroll deductions. Employees will 

continue to have his/her portion of the premium automatically deducted from 

his/her pay and these deductions will continue to be pre-tax. No action on the 

employee’s part is necessary to take advantage of this portion of the plan. If 

you do not want to have your deductions taken on a pre-tax basis please 

contact the Employer Resource Benefits Team at 866-214-9506. 

 back to top   

You cannot cancel your enrollment into the plan. When you leave the 

company you are automatically terminated from the plan.  

 
back to top   
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Flexible Spending 
Account 

 
When Can I Make Changes to my   
FSA Elections? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Will I Receive a Credit Card to Pay  
For Eligible Expenses? 
 
 
 
 
 
 
 
 
 
 

Will my Dependent Also Receive a 
Bennyϰ Card? 
 
 
 
 

You may change benefits during Employers Resource annual open enrollment. 

Other than during the open enrollment period, generally, you are not able to 

change your election during the plan year. However, you might be able to 

make a change under one of the following circumstances referred to as 

Qualified Life Events: 

¶ your marital status changes,  

¶ your number of dependents changes,  

¶ one of your dependents satisfies or ceases to satisfy the 
requirements for coverage under the Health Care FSA plan for 
unmarried dependents due to attainment of age, student status, or 
any similar circumstances,  

¶ if you, your spouse or qualified dependent experience a change in 
employment status that affects eligibility under this plan or you 
terminate or take a leave of absence (must be at least a 31-day break 
in employment status to qualify as a change in status)  

¶ you change your Dependent Care provider, or  

¶ you go on Family Medical Leave.  
 

The change in status must result in a gain or loss of eligibility for coverage 

under this plan or a plan maintained by your spouse's employer or one of your 

dependent's employers, and your election modification must correspond with 

that gain or loss of coverage. To apply for a benefit change under the FSA plan, 

you must apply for the change within 31 days of the event. Contact Employers 

Resource for applicable forms. 

back to top   

Yes, you will receive two Benny™ Card’s. The Benny™ Card is a MasterCard 

that gives you an easy, automatic way to pay for qualified health care 

expenses. The Benny™ Card lets you electronically access the pre-tax 

contributions you set aside in your FSA account(s). This credit card will be 

issued in conjunction with P5 Health Plan Solutions, our FSA administrator.  

We recommend that every time that you use the Benny™ Card, you keep the 

receipt that verifies the purchase. P5 Health Plan Solutions can request copies 

of receipts to substantiate any claims at anytime.    

. back to top   

You will automatically receive two Benny™ Cards. If you would like to request 

additional cards, you may do so but you are responsible for the costs 

associated with the extra cards. There is a $10.00 fee associated with new 

cards.   

back to top   
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Account 

 
What Do I Do If I Lose My Bennyϰ 
Card? 
 
 
 
 

How Do I Activate the Bennyϰ Card? 
 
 
 
 
 
 
 

Will I Receive a New Bennyϰ Card 
Every Year? 
 
 
 
How Do I Know How Much is in My 
Account? 
 
 
 
 
 

How Do I Access Information About 
the Bennyϰ Card Online? 
 
 
 
 
 
 
Are There Any Places the Bennyϰ 
/ŀǊŘ ²ƻƴΩǘ .Ŝ !ŎŎŜǇǘŜŘΚ 
 
 
 

LŦ !ǎƪŜŘΣ {ƘƻǳƭŘ L {ŜƭŜŎǘ ά5Ŝōƛǘέ ƻǊ 
ά/ǊŜŘƛǘέΚ 
 
 
 

If you or one of your dependents loses a Benny™ Card then you must contact 

P5 Health Plan Solutions at 1-800-922-1855 to report your lost card.  You are 

responsible for replacement fees associated with lost Benny™ Cards.  

 back to top   

Call the toll free number 1-866-898-9795 or visit the website on the back of 

your card. You only need to activate one card for both to work. Each user 

needs to sign one of his or her cards with their name. You can use both Cards 

once the first Card is activated. The Cards can be used after the second 

business day following the activation process. 

back to top   

No, you will not receive a new Benny™ Card for each year that you participate. 

As long as you elect to participate each year your Benny™ Card will be loaded 

with your new annual election amount at the start of each plan year. 

back to top   

You can visit your Account Summary page at www.mybenny.com and view your 

account activity and current balance, or you can call P5 Health Plan Solutions at 

800-922-1855 to obtain your current balance. It’s a good idea to know your 

account balance before you make a purchase with the Benny™ Card. 

back to top   

Information about your FSA and Benny™ Card is available online at 

www.mybenny.com. First time users to the site must first register their account. 

Select “Please Register” from the www.mybenny.com homepage. Next you will 

be asked for your Member ID number. Enter your Social Security number as 

your Member ID. Next you’ll be asked for your Benny™ Card number and zip 

code. Select “Continue” to finalize your registration. 

back to top   

Yes. Examples include department stores, hardware stores, restaurants, 

bookstores, gas stations and home improvement stores. 

back to top   

The Benny™ Card is actually a stored-value Card. But, since there is no "stored 

value" selection available, you’ll select Credit. You do not need a PIN # and you 

cannot get cash with the Benny™ Card. You’ll need to sign the receipt. Be sure 

to save your itemized receipt copy! 

back to top   
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Account 

 
What If I Have an Expense that is 
More Than the Amount Available in 
my Account? 
 
 
 
 
 
 
 
 
Can I Use FSA Dollars If the Money is 
Not in my Account Yet? 
 
 
 
 
 
If I Elect to Contribute to the Health 
Care and Dependent Care and I 
Exhaust All of my Health Care 
Money, Can I Use my Dependent 
Care Money to Pay for my Health 
Care Expenses? 
 
If I Did Not Use All of the Money I 
Allotted to the Health Care and/or 
Dependent Care Accounts During the 
Year, Can I Get the Money Refunded 
to Me? 
 
 

Can Employers Resource Provide me 
With a Waiver to Recoup any Funds 
Remaining in the FSA if I Have Not 
Incurred Expenses for the Total 
Amount I Elect by December 31st? 
 
 

What Happens to the Forfeited 
Money? 
 

By checking your account balance often - either online or by calling P5 Health 

Plan Solutions at 800-922-1855 you will have a good idea of how much is 

available. When incurring an expense that is greater than what is remaining in 

your account, you can split the cost at the register. For example, tell the clerk 

you wish to use Benny™ for the exact amount left in your account, and then pay 

for the remaining balance separately. Alternatively, you may submit the 

qualified transaction manually via a claim form with the appropriate 

documentation to P5 Health Plan Solutions. You may access claim forms at 

www.employersresource.com. 

back to top   

The Health Care FSA reimburses you as you incur the expense. To be reimbursed 

from your Dependent Care FSA, you must have the money in your account. For 

example, if you submit a Dependent Care expense for $100 and your account 

only has $50, P5 Health Plan Solutions will hold your reimbursement request 

until you have the sufficient funds in your account to cover your request. 

back to top   

No, the Health Care and Dependent Care are two separate accounts and money 

cannot be transferred between them. 

 

back to top   

No, the Health Care and Dependent Care are two separate accounts and money 

cannot be transferred between them. 

 

back to top   

Employers Resource cannot provide such waivers. We do not have the authority 

to provide waivers for you or any employee regarding funds that may be 

forfeited. 

 
back to top   

The IRS has imposed strict regulations for the use of forfeited money. The 

forfeited funds will be set aside to offset future administrative costs incurred by 

Employers Resource for administering the program.  

back to top   

http://www.employersresource.com/


 
P a g e  | 6 

 
         

1301 South Vista Avenue Suite 200  Boise, Idaho 83705                    866-214-9506    www.employersresource.com 

Flexible Spending 
Account 

 
Do I Need to be Enrolled in the 
Company Health Insurance Plan in 
Order to Participate in a Health Care 
FSA? 
 
 

What Happens to FSA Paycheck 
Deductions When an Employee Goes 
on a Leave of Absence? 
 
 
 
 
 
If I Leave My Employer, How Long 
After I Leave Can I Still Be 
Reimbursed for my Health Care 
and/or Dependent Care Claims? 
 
 

If I Leave My Employer, When Will 
My FSA End? 
 
 
 
If I Participate in an FSA Plan and I 
Terminate, Will a Deduction Be 
Taken From my Last Paycheck? 
 
 

My Spouse Has a FSA Program at 
Work Too.  Can I Still Contribute the 
Full Amount to the FSA Even if My 
Spouse is Contributing at his/her 
Workplace? 
 
 

What Happens if I Do Not Have a 
Receipt to Substantiate a Claim 
Made Against my Health Care FSA? 
 
 
 

Employers Resource cannot provide such waivers. We do not have the authority 

to provide waivers for you or any employee regarding funds that may be 

forfeited. 

 
back to top   

For a paid leave of absence, deductions will continue to be taken from 

paychecks during the leave. While on an unpaid leave of absence, employees 

will stop making contributions to their Health Care and/or Dependent Care FSA 

accounts. Employees returning from an unpaid leave of absence may elect to 

catch-up on the contributions that were missed or forgo the contributions that 

were missed by making a new annual election. 

 
back to top   

You will have 90 days from your termination date to submit eligible claims for 

expenses that incurred prior to your termination date.   

 back to top   

Your FSA eligibility will end on your last day of employment with your employer. 

Claims may be submitted 90 days from your last day of employment but FSA 

funds must be used on or prior to your last day of employment.  

 
back to top   

Yes, the normal deduction for flexible spending accounts will be taken from 

your last paycheck. 

 
back to top   

Yes, the normal deduction for flexible spending accounts will be taken from 

your last paycheck. 

 
back to top   

If you lose or misplace a receipt, you may need to write a check to P5 Health 

Plan Solutions to reimburse your FSA for that expense. You must be able to 

substantiate all claims made with a receipt. Once the check is processed you will 

see a credit against your Health Care FSA.  

 
back to top   
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Will My FSA Allow Reimbursement 
for Some Over-the-Counter Drugs 
and Medicines? 
 
 
 
 

My Spouse Has a Dependent Care 
FSA Program at Work Too.  Can I Still 
Contribute the Full Amount to the 
FSA Even if My Spouse is 
Contributing at his/her Workplace? 
 
 

 
Who is a Qualifying Dependent 
Under the Dependent Care 
Reimbursement Account? 
 
 
 
 
 
 
 
 
 
 
 
 
 

Is It More Beneficial for me to 
Participate in the FSA Dependent 
Care Reimbursement Plan or to Take 
the Child Care Credit on my Federal 
Income Tax Return? 
 
 
 
 
 
 
 

In September 2003, the IRS expanded eligible reimbursable Health Care FSA 

expenses to include qualified over-the-counter drugs and medicines purchased 

to treat an existing or imminent medical condition for all purchases made 

starting at the beginning of the 2003 plan year.  

 
back to top   

The total that can be elected for Dependent Care Flexible Spending Accounts 

cannot exceed $5,000 per household ($2,500 each if married and filing 

separately) in accordance with IRS rules. Therefore, you must ensure that you 

and your spouse limit your individual elections to total no more than $5,000 

combined.  

 
back to top   

Dependent Care expenses must be for the care of one or more qualifying 

persons. A qualifying person is: 

¶ Your dependent who was under age 18 when the care was provided 
and whom you can claim an exemption on your Federal Income Tax 
return,  

¶ Your spouse who was physically or mentally not able to care for himself 
or herself*, or  

¶ Your dependent who was physically or mentally not able to care for 
himself or herself and whom you can claim as an exemption (or could 
claim as an exemption except the person had $2,900 or more of gross 
income).  

 

 
*   Persons who cannot dress, clean, or feed themselves because of physical or mental problems are 

considered not able to care for themselves. Also, persons who must have constant attention to 
prevent them from injuring themselves or others are considered not able to care for themselves. 

back to top   

You may receive a tax break on your expenses, but you must choose whether to 

use the Child Care Credit or the FSA. The IRS will not allow you to receive two 

tax breaks on the same expenses.  You may claim a Child Care Credit on your tax 

return equal to your Dependent Care expenses (up to $6,000 per year for two or 

more dependents or $3,000 per year for one dependent) multiplied by a 

percentage. The percentage decreases from a high of 35% to a low of 20% as 

your household adjusted gross income increases. 

The Dependent Care FSA is limited to $5,000 per year (for you and your spouse 

together, $2,500 if married filing separately), for any number of dependents. 

You will experience "tax savings" throughout the year with every paycheck you 

receive. Employers Resource cannot provide employees with tax advise, please 

consult your tax advisor. 

 
back to top   

* This information is intended to be general and informational 

in nature, and is not intended to  

provide you with legal, medical, tax, financial planning or 

other professional advice. Information included in this site is 

general and may be changed or updated without notice. For 

individualized tax related information, please consult your 

tax adviser. In case of a conflict between your plan 

documents and this information, the plan documents will 

govern. Please contact Employers Resource for more 

information about your covered benefits. 


